
nPABHTEJIbCTBO MOCKBbI

^EnAPTAMEHT KyjIETYPbl EOPOflA MOCKBbI 

^EriAPTAMEHT HHOOPMAUMOHHbIX TEXHOJTOEHH EOPO^A MOCKBbI
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06 yTBepacneHHH Flpaenji 
npe^ocTBBJieHHH 3JieKrpoHHoro 
cepBHca "nojiyHemie e/iHHoro 
HHTaxejibCKoro GHJicra”

B cootbctctbhh c 3aK0H0M ropo^a Mockbbi ox 23 ceHT5i6pfl 2009 r. N« 36 
"O 6H6jiH0TeHH0-HH(j)0pMauH0HH0M o6cjTy)KHBaHHH HacejieHHfl ropo^a Mockbbi" 

UCJI^X paSBHTHH H HCn0JIB30BaHH5I HH(^OpMaUHOHHBIX TeXHOJIGTHH 
b c4>epe KynBxypBi npuKaibiBaeivi:

1. VTBepflHTb IlpaBHJia npe^ocTaBneHna 3JieKTpoHHoro cepBHca "nojiyneHMe 
e^HHoro HHTaTejibCKoro GHJieTa" corjiacHO npHJio^eHHK) k HacTonmeMy npHKasy.

2. HacTOHixiHH npHKaa BCTynaex b CHjiy c 15 ^eKaOpa 2021 r.
3. KoHxpojib 3a BbinojiHCHHCM HacxoHmero npHKaaa Boano^cHXb co cxopoHbi 

flenapxaMCHxa Kyjibxypbi ropo^a Mockbbi na nepsoro aaMecxHxejxa pyKOBo^Hxejia 
flenapxaMCHxa Kyjibxypbi ropozia Mockbbi llepoBa C.E., co cxopoHbi /^enapxaMenxa 
HH^opMauHOHHbix xexHOJiorHH xopo^a Mockbbi Ha 3aMecxHxeji5i pyKOBO^HxejiH 
.HenapxaMCHxa HH(j)opMauHOHHbix xcxhojioxhh ropo^a Mockbbi TaBa/w M.B.
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UpaBHJia npe/iocraBJicHHa 3JieKTponHoro cepBHca 
’’IIojiyHeHHe e/iHHoro HHTaTejibCKoro 6HjieTaM

1. 06mHe nojio^KeiiHH

1.1. HacTonmHe npaBHJia npe^ocTaBJieHHH 3JieKTpoHHoro cepBHca 
"nonyHCHHe e^HHoro HHTaTejibCKoro 6HJiexa" (^anee - HpaBHJia) onpe/iejifliox 
nopH^OK npe^ocxaBJieHHH 3JieKxpoHHoro cepBHca "FIojiyHenHe e^HHoro 
HHxaxejibCKoro GHJiexa" (ztajiee 
HHxaxejibCKoro Gniiexa c HcnojibsoBaHHeM rocy^apcxBeHHOH HH^opMauHOKHOH 
CHCxeMbi "Flopxaji rocy^apcxBeHHbix h MyHHUHnajibHbix ycjiyr (cjDyHKUHH) ropo/ia 
MoCKBbl", HHXerpHpOBaHHOH C aBXOMaXH3HpOBaHHOH HH(i)OpMaUHOHHOH CHCXCMOH 
"0(|)HUHajibHbm nopxaji Mapa h ITpaBHxejibcxBa MocKBbi".

1.2. npe^ocxaBJieHHe CepBHca ocymecxBJinexc^ b cooxBexcxBHH c:
1.2.1. Oe^epajibHbiM aaKOHOM ox 29 jxQKadpn 1994 r. JV2 78-03 

"O 6H6jiHoxeHHOM AeJie".
1.2.2. OeAepaubHbiM saKOHOM ox 27 hiojih 2006 r. JV2 152-03 

"O nepcoHajibHbix ziaHHbix".
1.2.3. 3aK0H0M ropo^a MocKBbi ox 23 ceHxaOpfl 2009 r. N2 36 

"O 6H6jIHOXe4HO-HH(])OpMaUHOHHOM oGcJiy^HBaHHH HaceJieHHH ropo^a MocKBbi".
1.2.4. nocxaHOBJieHHeM IlpaBHxejibcxBa Mockebi ox 7 cjjeBpajiH 2012 r. 

N° 23-nn "O ^ocxyne (Jjhshhcckhx jihu, b xom hhcjic aaperacxpHpOBaHHbix

CepBHc) b uejiHX nojiyneMHa e^Hiioro

b KanecxBe HH^HBHAyajibHbix npezinpHHHMaxejieH, h lopHAHHecKHX jihu 
K nO^CHCXCMe "JlHHHblH KaGHHex" XOCy^apCXBeHHOH HH(})OpMaUHOHHOH CHCXeMbI 
"Hopxaji rocy^apcxBCHHbix h MyHHUHnajibHbix ycjiyr ((j)yHKUHii) ropo^a MocKBbi" 
(^ajiee - nocxanoBjicHHe npaBHxejibcxBa Mockbei N° 23-Fin).

flenapxaMCHxa MoCKBbl1.2.5. npHKaaoM Kyjibxypbi
ox 21 flHBapn 2021 r. 16/0,11, "O RpHMepHbix npaBHJiax nojib30BaHH» 
rocy^apcxBeHHOH nyG^HHHOH 6n6jiHoxeKOH ropo^a Mockbei".

1.2.6. HpaBHiiaMH

ropozta

IiyGjIHHHblMHrocy^apcxBeHHbiMH
6H6jiHOxeKaMH ropozia Mockebi, yxBep>K^eHHbiMH pyKOBo^HxenHMH ynpoKfleHHH 
6H6jiHOxeHHoro xnna, noABe^oMCXBenHbix /lenapxaMeHxy Kyjibxypbi ropo^a 
Mockbbi (^anee
flenapxaMCHxa Kyjibxypbi ropo^a Mockbbi.

n0JIB30BaHHH

BhGjihoxckh), no corjiacoBannio c ynpe^nxeneM b jihuc
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2. TepMHHbi h onpe^ejieiiHH

2.1. nopxaji rocyAapcTBeHHaH HH^opMaunoHHa^ cHcxeMa "Hopxaji 
rocy^apcxBeHHbix h MyHHUHnajibHbix ycjiyr (c^yHKUHH) ropo^a Mockbbi", 
HHXerpHpOBaHHa^ C aBXOMaXHBHpOBaHHOH HH(j)OpMaUHOHHOH CHCXeMOH 
"0(|)HUHajibHbiH nopxan Mapa h npaBHxejibcxBa MocKBbi" (https://www.mos.ru/).

2.2. JlHHHbiH Ka6HHex - noztcHcxeMa "JInHHbm Ka6HHex" Flopxajia.
2.3. SaHBHxejib - (jmsHHecKoe jihuo, HMeioutee rpaxc^aHOXBO Pocchhckoh 

Oe^epaitHH HesaBHCHMO ox Mecxa >KHxejibcxBa, a xaxxce nocxoHHuyio 
hjih BpeMeHHyio perHCxpauHio na xeppuxopHH Pocchhckoh OeAepaunn. B cjiynae 
ccjih 3aHBHxejieM ^bjihcxch jihuo, hc uocxnrmee 14 jiex, xo sa^BJiCHHe nouaexca 
npeucxaBHxejieM SaaBHxejin, uocxnrmHM Bospacxa 18 jiex.

2.4. EUHHblH HHXaXCJlbCKHH Ghjicx UOKyMCHX, nOUXBep>KUaiOmHH 
peracxpauHio b Kanecxse nojibaoBaxejin BhGjihoxck h uaioiuHH npaso nojibsoBaunfl 
ycjiyraMH BhGjihoxck.

3. IIojiiiomohhsi no npe^ocxaBJiciiHio Cepenca

3.1. IlpeuocxaBJieHHe CepBHca nocpeucxBOM HcnoJib30BaHH5i Flopxajia 
ocymecxBJi5iexc5i flenapxaMenxoM Kyjibxypbi ropoua Mocksbi.

3.2. OGecneneHHe xexHHHecKOH bosmoxchocxh npeuocxaBJieHH^ CepBHca 
na Flopxajie ocymecxBJiHexcH ^enapxaMCHxoM HucjjopMauHOHHbix xcxhojiofhh 
ropoua MocKBbi.

4. Ycjiobhh npeuocTaBJieinisi BanBinejiio ixocxyna k Cepsucy

flocxyn k CepBHcy npeuocxaBJi5iexc^ SaaBHxejno nocjie nojiyneHHH 
hm cxaHuapxHoro hjih hojihoxo uocxyna k JlHHHOMy Ka6HHexy b cooxbcxcxbhh 
c npHJioxceHHHMH 2 h 3 k nocxaHOBJieHHio HpaBHxcjibcxBa Mockbbi ^2 23-Fin.

5. IlopnuoK BanojiFienHH 3aHBJieiniH (niiTepaKTHBHon c|)opMbi)

5.1. J\jin sanojiHCHHH aaHBJieHHH (HHxepaKXHBHOH (JiopMbi) 3aHBHxejiio 
hcoGxouhmo:

5.1.1. 3anxH Ha 04)HUHajibHbiH nopxaji Mopa h FIpaBHxejibcxBa Mockbbi 
(https://www.mos.ru/).

5.1.2. ABXopnaoBaxbCH na Flopxajie (nyxeM BBO/ta JiorHiia h napojiH, 
npeuocxaBJieHHbix npn nojiyneHHH uocxyna k JlHHHOMy KaGunexy).

5.1.3. BbiGpaxb b pa3uejie "VcjiyrH" CepBHc "nojiyHCHHe e^HHoro 
HHxaxejibCKoro Gnjiexa".

5.1.4. 3anojiHHXb
o(j)opMJi^excH nocpeucxBOM bhccchha cjieuyiomHx cbcuchhh B HHXCpaKXHBHyiO 
(JiopMy Ha Hopxajie:

- CBeueHHH o 3aflBHxejie;
- CBeueHH5i o npeucxaBHxejie 3aHBHxejiH;
- cbcachh^i o couHajibHO-npo(j)eccHOHajibHOM cxaxyce 3a«BHxejiH;

(HHxepaKXHBHyio (JiopMy). 3aflBJieHHe3a«BJieHHe

https://www.mos.ru/
https://www.mos.ru/
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- cee^eHHH o couHajibHO-npocjjeccHOHanbHOM CTaxyce 3a«BHTeji5i;
- CBe,aeHH5i 06 azjpece perHCTpauHH h 4)aKTHHecKoro npo^cHBaHHH 3a«BHTeji5i;
- CBe^eRH^ 06 a/ipece perncTpauHH npe^cxaBHTejiH 3aHBHTeji5i 

h 4)aKTHHecKoro npo>KHBaHH« 3a«BHTejiH (oTo6pa^caeTca b cjiynae noxiaHH 3a^BJieHHH 
npe^cTaBHTejieM 3aHBHTejifl).

B cjiynae ec^H CBe^enH^ o 3aHBHTejre coxpaHeHbi b JIhhhom KaSHHexe, 
B HHXepaKXHBHyK) 4)OpMy OHH BHOCHXC5I aBXOMaXHHCCKH.

5.1.5. IIpHKpenHXb (j)oxorpa4)HK) 3aHBHxeji5i, cooxBexcxByiomyK) cjie^yiomHM 
xpeSosaHHHM:

5.1.5.1. Ha (jjoxorpa^HH ziojDKeH 6bixb H3o6pa>KeH o^hh nejiOBeK (rpynnoBbie 
(j)oxo ne .aonycKaioxca).

5.1.5.2. JIhuo 6y^ymero Bjia^ejibHa e^HHoro HHxaxejibCKoro 6Hjiexa 
Ha cJ)oxorpa(j)HH ^ojixcho saHHMaxb He Menee 80%.

5.1.5.3. HexKoe H3o6pa>KeHHe JiHua 6e3 rojroBHoro y6opa (.aonycKaexca 
npe^cxaBJieHHe 4)oxorpa4)HH rpa^aaHHHa b xojiobhom y6ope, He CKpbiBaK>meM osaji 
jiHija rpa>KAaHHHa, pejiHXHOBHbie y6excaeHH« Koxoporo He hosbojmiox noKaxbiBaxbCH 
UQpQJX HOCXOpOHHHMH JIHUaMH 6e3 XOJIOBHblX y6opOB).

5.1.5.4. He .aonycKaexca npe/icxaBJieHHe 4)oxorpa4)HH rpaxc^aHHHa b onnax 
c 3axeMHeHHbiMH cxeKJiaMH.

5.1.5.5. He ^onycKaexcH npe^cxaBJieHHe nepeBepHyxoro HBoOpaxceHna.
5.1.5.6. flonycxHMbiH (j)opMax: .jpg hjih .jpeg.
5.1.5.7. flonycxHMbm pa3Mep HBoOpaxceHHa: He Menee 540*720 px h He 6ojiee 

10000*10000 px.
5.1.6. HpeflocxaBHXb corjiacne Ha o6pa6oxKy nepcoHajibHbix ^aHHbix.

(HHXepaKXHBHOH (j)OpMbl)5.2. B aanojiHeHHH aaaBiieHHHxozie
na npe^ocxaBJieHHe CepBHca b aBxoMaxHHecKOM pe)KHMe nposepHexca KOppexxHoexb 

aanojiHeHHH 3aHBJieHHH (HHXepaKXHBHOH ^0PMl5l)5 oxcyxcxBHe panee BbwaHHoro 
e^HHoro HHxaxenbCKoro OHJiexa, a xaxxce cooxBexcxBHe npHKpenjieHHOH 
(})oxorpac[)HH ycxanoBJieHHbiM KpHxepHHM.

6. OyHKUHonajibHbie bo3mo>khocth npeixocxaBJieHHiw CepBHca

CepBHC oOecneHHBaex cjie,flyK)inHe 4)yHKyH0HajIbHLie bobmoxchocxh 
3a5iBHxejiH:
- aanojiHCHHe (noziany) 3aHBjieHHH (HHXepaKXHBHOH (j)opMbi);
- nojiyneHMe 3aHBHxejieM peayjibxaxoB npeflocxaBJieHHfl CepBHca.

7. CpoKH npe^ocxaBJieHHH CepBHca

CepBHC npe^ocxaBjiaexcH b xeneHHe o^hoxo Kaiien^apHoro ^hh.

8. OxKaa b npe/iocxaBJieHHH CepBHca

OxKaa b npeflocxaBneHHH CepBHca bobmoxcch b cjiynae najiHHHH panee 
Bbi^aHHoro 3a»BHxejrio eziHHoro HHxaxenbCKoro OHjiexa.
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9. PesyjibTBT npeflocTaBJieiiHH Cepenca

PesyubTaxaMH npe^ocTaBJieHHH CepBHca ^bjihiotc^:
- o(})opMJieHHe e^HHoro HHTaTejibCKoro GHnexa c nocjie/jyiomHM 

HanpaBjieHHeM peKBHBHTOB e^HHoro HHTaTejiBCKoro 6HJieTa h yBeAOMJieHHa 
3aHBHTe.iH o peracTpaaHH b EnGjiHoxeKax b JIhhhbih Ka6HHeT. fljia nojiyneiiH^ 
eAHHoro HHTaTejibCKoro 6HJieTa na ^hshhcckom HOCHTene Sa^BHiejiio hcoGxoahmo 
o6paTHTBC5I B OAHy H3 EH6jlHOTeK;

- npHB5I3Ka K CAHHOMy HHTaTCJIBCKOMy SHJICTy COUHaJIbHOH KapTbl MOCKBHMa 
h (hjih) cepBHCHOH Kapxbi "MocKBeHOK" (b cjiynae hx HajiHHH5i 
y 3a5iBHxejifl);

- HanpaBjieHHe 3aHBHxejiio b JIhhhbih Ka6HHex HHcjiopMauHH 06 oxxaBe 
b npeAoexaBJieHHH CepBHca c yKaxaHHCM npHHHHbi b cooxBexcxBHH c nyHKXOM 8 

HacxoflinHx ripaBHJi.

10. IIopHAOK, pa3Mep H OCIIOBailHH B3HMaiIHH BJiaTbl 
3a npeAOCTaBJieime CepBHca

IIpeAocxaBjieHHe CepBHca ocymecxBJiflexca 6ecnjiaxH0.


